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EXCEPTION 87
BellSouth Florida ass Testing Evaluation

Date: July 16, 2001

EXCEPTION REPORT

KPMG Consulting has identified an exception as a result of the POP Functional
Evaluation (TVV-1).

Exception:

BellSouth's Telecommunications Access Gateway (TAG) interface experiences
various backend resource limitation exceptions that affect the transmission of local
service requests and pre-order queries. (TVVl)

Background:

Telecommunications Access Gateway (TAG) is an electronic, machine-to-machine
interface that enables the transfer of information from BellSouth's Operational Support
Systems (OSSs) to Competitive Local Exchange Carriers (CLECs). TAG provides Pre
Order and Order functionality for CLECs doing business with BellSouth.

Issue:

KPMG Consulting submitted various types of Local Service Requests (LSR) and Pre
order queries through TAG that were prevented from reaching BellSouth systems due to
backend resource limitation exceptions. The backend resource limitation exceptions
were associated with various responses from BellSouth.

The following lists contains PONs that KPMG Consulting attempted to send via the TAG
interface and received a Fail status for transmission!. Subsequent attempts to submit
these PONs through TAG were successful:

ORDER PONs

1 010161FPTNI00008

2 010161FPTNI00008

3 013021FPTNOOI008

00

00

01

TRANSMIT FAll.-

TRANSMIT FAIL

TRANSMIT FAll.-

3/15/2001 17:52

3/15/2001 17:53

3/29/2001 11:28

1 Duplicate PONs represents multiple attempts to send to BellSouth.
KPMG Consulting, Inc.
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4 013021FP~001008 01 TRANSMIT FAIL 3/29/2001 11 :30

5 022011FPTJI02014 00 TRANSMIT FAIL 4/4/2001 11 :21

6 022011FPTJI02014 00 TRANSMIT FAIL 4/412001 11:21

7 010151FPTJI00023 00 TRANSMIT FAIL 4/9/2001 12:00

8 010151FPTJ100023 00 TRANSMIT FAIL 4/9/2001 12:02

9 005101FP~100010 03 TRANSMIT FAIL 411112001 12:22

10 005101FP~100010 03 TRANSMIT FAIL 411112001 12:24

11 001051FPTJI00027 01 TRANSMIT FAIL 411112001 12:42

12 001051FPTJIOO027 01 TRANSMIT FAIL 4/1112001 12:44

13 075021FPTFI01012 02 TRANSMIT FAIL 4/1112001 14:20

14 075021FPTFI01012 02 TRANSMIT FAIL 4/1112001 14:22

15 001051FPTJI00028 00 TRANSMIT FAIL 4116/2001 13:24

16 001051FPTJIOO029 00 TRANSMIT FAIL 4116/2001 13:25

17 001051FPTJI00030 00 TRANSMIT FAIL 4/16/2001 13:25

18 001051FPTJI00031 00 TRANSMIT FAIL 4116/2001 13:26

19 001051FPTJI00028 00 TRANSMIT FAIL 4/16/2001 13:27

20 001051FPTJI00029 00 TRANSMIT FAIL 4/16/2001 13:27

21 001051FPTJI00030 00 TRANSMIT FAIL 4/16/2001 13:28

22 001051FPTJI00031 00 TRANSMIT FAIL 4/16/2001 13:29

23 094011FPTHOOOO07 00 TRANSMIT FAIL 4/16/2001 13:29

24 094011FPTHOOOO07 00 TRANSMIT FAIL 4/16/2001 13:31
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25 001051FPTJI00028

26 001051FPTJI00028

27 010032FPTNI04012

28 010032FPTNI04012

29 011032FPTNI0I014

30 011032FPTNI0I014

31 015041FPTJI07007

32 015041FPTJI07007

33 017011FPTNI02016

34 017011FPTNI02016

35 084011FPTH003006

36 084011FPTH003006

37 084011FPTH004006

38 084011FPTH004006

39 084011FPTH005006

40 084011FPTH005006

~1 084011FPTH006006

~2 084011FPTH006006

~3 072141FPTHOOOOI2

~ 072141FPTHOOOOI2

~5 072141FPTHOOOOI2

FLA Exception 87 (TVV1 ).doc

01 TRANSMIT FAIL 4/16/2001 13:31

01 TRANSMIT FAIL 4/16/2001 13:33

00 TRANSMIT FAIL 4/16/2001 13:39

00 TRANSMIT FAIL 4/16/2001 13:41

00 TRANSMIT FAIL 4/16/2001 13:42

00 TRANSMIT FAIL 4/16/2001 13:44

00 TRANSMIT FAIL 4/16/2001 13:44

00 TRANSMIT FAIL 4/16/2001 13:46

00 TRANSMIT FAIL 4/16/2001 13:47

00 TRANSMIT FAIL 4/16/2001 13:49

00 TRANSMIT FAIL 4/25/2001 10:45

00 TRANSMIT FAIL 4/25/2001 10:46

00 TRANSMIT FAIL 4/25/2001 12:26

00 TRANSMIT FAIL 4/25/2001 12:26

00 TRANSMIT FAIL 4/25/2001 12:50

00 TRANSMIT FAIL 4/25/2001 12:50

00 TRANSMIT FAIL 4/25/2001 13:38

00 TRANSMIT FAIL 4/25/2001 13:38

00 TRANSMIT FAIL 5/2/200117:10

00 TRANSMIT FAIL 5/2/2001 17:10

01 TRANSMIT FAIL 5/3/2001 15: 15

KPMG Consulting, Inc.
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46 072141FPTHOOOOI2

47 070051FPTH002010

48 070051FPTH002010

01 TRANSMIT FAIL

01 TRANSMIT FAIL

01 TRANSMIT FAIL

5/3/2001 15:16

6/18/2001 9:22

6/18/2001 9:24

PON Status .Syst¢ill SystemStatusCDate
Cate20ry Status

PRE-ORDER PONs

1 017071FPTCI00009 TRANSMIT FAIL 3/30/2001 11 :32

2 017071FPTCI000I0 TRANSMIT FAIL 3/30/2001 11 :32

3 107051FPTB100009 TRANSMIT FAIL 3/30/2001 11 :32

4 107051FPTBlOOOli TRANSMIT FAIL 3/30/2001 11 :32

5 017071FPTCI00009 TRANSMIT FAIL 3/30/2001 11 :33

6 017071FPTCI000I0 TRANSMIT FAIL 3/30/2001 11 :33

7 017071FPTC 100011 TRANSMIT FAIL 3/30/2001 11 :33

8 107031FPTC 100004 TRANSMIT FAIL 3/30/2001 11:33

9 107051FPTB100009 TRANSMIT FAIL 3/30/2001 11 :33

10 107051FPTBI000ll TRANSMIT FAIL 3/30/2001 11:33

11 017071FPTCI000ll TRANSMIT FAIL 3/30/2001 11 :33

12 107031FPTC 100004 TRANSMIT FAIL 3/30/2001 11:33

13 107061FPTCI00035 TRANSMIT FAIL 4/4/2001 11:12

14 107061FPTC 100035 TRANSMIT FAIL 4/4/2001 11 :12
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PON StatUs Systclll. ; i··.·.·· .....
SysteJ.J1Status.'Date

Cateeory Status

15 111021FPTPI00022 TRANSMIT FAIL 4/4/2001 11 :15

16 111021FPTP100023 TRANSMIT FAIL 4/4/2001 11:15

17 111021FPTPI00024 TRANSMIT FAIL 4/4/2001 11: 15

18 111021FPTPI00022 TRANSMIT FAIL 4/4/2001 11: 15

19 111021FPTPI00023 TRANSMIT FAIL 4/4/2001 11:15

20 111021FPTPI00024 TRANSMIT FAIL 4/4/2001 11:15

21 111021FPTPI00013 TRANSMIT FAIL 4/4/2001 11:42

22 111021FPTP100013 TRANSMIT FAIL 4/4/2001 11:42

23 111021FPTPI00014 TRANSMIT FAIL 4/4/2001 11 :42

24 111021FPTPI00014 TRANSMIT FAIL 4/4/2001 11:42

25 111021FPTP100015 TRANSMIT FAIL 4/4/2001 11:42

26 111021FPTP100015 TRANSMIT FAIL 4/4/2001 11:42

27 111021FPTPI00016 TRANSMIT FAIL 4/4/2001 11:42

28 111021FPTPI00016 TRANSMIT FAIL 4/4/2001 11:42

29 111021FPTPI00004 TRANSMIT FAIL 4/4/2001 12:26

30 111021FPTPI00006 TRANSMIT FAIL 4/4/2001 12:27

31 111021FPTP100011 TRANSMIT FAIL 4/4/2001 12:27

32 111021FPTPI00012 TRANSMIT FAIL 4/412001 12:28

33 111021FPTP100010 TRANSMIT FAIL 4/4/2001 12:29

34 111021FPTPI00004 TRANSMIT FAIL 4/4/2001 12:29

35 111021FPTPI00006 TRANSMIT FAIL 4/4/2001 12:30
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....
,",,,,;i;i.,,...

~YsteJD. Sy~~e]]lStatus])ate
(" status

36 111021FPTPlOOOll TRANSMIT FAIL 4/4/2001 12:31

37 111021FPTPI00012 TRANSMIT FAIL 4/4/2001 12:31

38 107051FPTB10000 1 TRANSMIT FAIL 4/4/2001 12:32

39 111021FPTPI000I0 TRANSMIT FAIL 4/4/2001 12:32

40 107051FPTBI00001 TRANSMIT FAIL 4/4/2001 12:34

41 l11011FPTPlOO025 TRANSMIT FAIL 4/9/2001 9:37

42 111011FPTPlOO025 TRANSMIT FAIL 4/9/2001 9:37

43 111 011 FPTP100026 TRANSMIT FAIL 4/9/2001 9:38

44 111011FPTPI00026 TRANSMIT FAIL 4/9/2001 9:38

45 111011FPTP100027 TRANSMIT FAIL 4/9/2001 9:38

46 111011FPTPlOO027 TRANSMIT FAIL 4/9/2001 9:38

47 111011FPTP100029 TRANSMIT FAIL 4/9/2001 9:41

48 111011FPTPlOO029 TRANSMIT FAIL 4/9/2001 9:41

49 111011FPTP100030 TRANSMIT FAIL 4/9/2001 9:42

50 111011FPTPlOO030 TRANSMIT FAIL 4/9/2001 9:42

51 111011FPTP100032 TRANSMIT FAIL 4/9/2001 9:43

52 111011FPTPlOO032 TRANSMIT FAIL 4/9/2001 9:43

53 111011FPTPlOO031 TRANSMIT FAIL 4/9/2001 9:43

54 111011FPTPlOO031 TRANSMIT FAIL 4/9/2001 9:43

55 1110 11 FPTP100009 TRANSMIT FAIL 4/9/2001 9:53

56 111011FPTPI00009 TRANSMIT FAIL 4/9/2001 9:53
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PON Status SySteIh ~ystell1"StatusDate

CateeOl-y Status

57 111011FPTP1000 10 TRANSMIT FAIL 4/912001 9:54

58 111011FPTP100010 TRANSMIT FAIL 4/912001 9:54

59 111011FPTP100011 TRANSMIT FAIL 4/9/2001 9:54

60 111011FPTP100011 TRANSMIT FAIL 4/912001 9:54

61 111011FPTPlOOO12 TRANSMIT FAIL 4/9/2001 9:55

62 111011FPTP100012 TRANSMIT FAIL 4/9/2001 9:55

63 112021FPTM100001 TRANSMIT FAIL 4/11/2001 12:03

64 112021FPTMI00001 TRANSMIT FAIL 4/11/2001 12:03

65 112021FPTLlOOO02 TRANSMIT FAIL 4/11/2001 12:04

66 112021FPTLlOOO02 TRANSMIT FAIL 4/11/2001 12:04

67 112021FPTLlOOO02 TRANSMIT FAIL 4/12/2001 9:57

68 112021FPTLlOOO02 TRANSMIT FAIL 4/12/2001 9:57

69 112021FPTL100002 TRANSMIT FAIL 4/12/2001 10:36

70 112021FPTLI00002 TRANSMIT FAIL 4/12/2001 10:36

71 112021FPTL100002 TRANSMIT FAIL 4/12/2001 11: 12

72 112021FPTL100002 TRANSMIT FAIL 4/12/2001 11:12

73 107051FPTB100006 TRANSMIT FAIL 4/16/2001 13:49

74 107051FPTB100006 TRANSMIT FAIL 4/16/2001 13:51

75 109031FPTR102038 TRANSMIT FAIL 5/712001 14:12

76 107011FPTB100011 TRANSMIT FAIL 6/15/2001 12:01

77 107011FPTB100011 TRANSMIT FAIL 6/15/2001 12:01
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> I.·· •
PON

~, ..;., ·x> ~: .;., ..,
A,· ,. "". .....

.", .. ..

78 107011FPTBI00012 TRANSMIT FAIL 6/15/2001 12:01

79 107011FPTBI00012 TRANSMIT FAIL 6/15/2001 12:02

80 107011FPTBlOOO13 TRANSMIT FAIL 6/15/2001 12:03

81 107011FPTBI00013 TRANSMIT FAIL 6/15/2001 12:03

82 107011FPTBlOOO14 TRANSMIT FAIL 6/15/2001 12:04

83 107011FPTBI00014 TRANSMIT FAIL 6/15/2001 12:04

84 107011FPTBI00015 TRANSMIT FAIL 6/15/2001 12:04

85 107011FPTBI00015 TRANSMIT FAIL 6/15/2001 12:05

86 107011FPTBlOOOIl TRANSMIT FAIL 6/18/2001 11 :26

87 107011FPTBlOOO13 TRANSMIT FAIL 6/18/2001 11 :26

88 107011FPTBI00014 TRANSMIT FAIL 6/18/2001 11:26

89 107011FPTBI000ll TRANSMIT FAIL 6/18/2001 11 :26

90 107011FPTBI00012 TRANSMIT FAIL 6/18/2001 11 :26

91 107011FPTBlOOO15 TRANSMIT FAIL 6/18/2001 11 :26

92 107011FPTBI00013 TRANSMIT FAIL 6/18/2001 11:26

93 107011FPTBlOOO14 TRANSMIT FAIL 6/18/2001 11 :26

94 107011FPTBI00012 TRANSMIT FAIL 6/18/2001 11 :26

95 107011FPTBI00015 TRANSMIT FAIL 6/18/2001 11 :27

96 107011FPTBlOOOIl TRANSMIT FAIL 6/1812001 11 :29

97 107011FPTBlOOOIl TRANSMIT FAIL 6/1812001 11 :29

98 112031FPTLI00016 TRANSMIT FAIL 6121/2001 9:58

KPMG Consulting, Inc.
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Impact:

Backend resource limitation exceptions could impact CLECs in the following ways:

• Decrease in Customer Satisfaction. CLECs might experience unnecessary delays
associated with multiple service request submissions for purchase orders that had
successfully transmitted to BellSouth or with inaccurate responses associated with
backend resource limitations. Furthermore, CLECs might experience delays in
obtaining pre-order information pertinent to the submission of service requests. A
delay in delivering a service to a customer may negatively impact a customer's
perception of a CLEC's service quality.

• Increase in Operating Costs. Delays in problem resolution may increase the time or
effort CLEC resources must dedicate before successfully processing individual
customer orders.

KPMG Consulting, Inc.
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FLORIDA OSS BELLSOUTH'S RESPONSE TO EXCEPTION 87

@.BELLSOUTH
Florida OSS Test
Exception #87

Date: August I, 200 I

EXCEPTION REPORT
KPMG Consulting has identified an exception as a result of the POP Functional
Evaluation (TVV-1).

Exception:
BellSouth's Telecommunications Access Gateway (TAG) interface experiences
various backend resource limitation exceptions that affect the transmission of local
service requests and pre-order queries. (TVVl)

Background:

Telecommunications Access Gateway (TAG) is an electronic, machine-to-machine
interface that enables the transfer of information from BellSouth's Operational Support
Systems (OSSs) to Competitive Local Exchange Carriers (CLECs). TAG provides Pre
Order and Order functionality for CLECs doing business with BellSouth.

Issue:

KPMG Consulting submitted various types of Local Service Requests (LSR) and Pre
order queries through TAG that were prevented from reaching BellSouth systems due to
backend resource limitation exceptions. The backend resource limitation exceptions
were associated with various responses from BellSouth.
The following lists contains PONs that KPMG Consulting attempted to send via the TAG
interface and received a Fail status for transmission 1. Subsequent attempts to submit
these PONs through TAG were successful:

... ...... ...
.)) ..... \ ).ri. ....• < ....

Statu.s
~,:",.~g

PRDERPONs

1 010161FP~100008 00 TRANSMIT FAIL 3/15/2001 17:52

~ 010161FP~100008 00 TRANSMIT FAIL 3/15/2001 17:53

~ 013021FP~001008 01 TRANSMIT FAIL 3/29/2001 11 :28

~ 013021FP~001008 01 TRANSMIT FAIL 3/29/2001 11 :30

1 Duplicate PONs represents multiple attempts to send to BellSouth.
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PON VER Status Category System Status·iSYst~JDiDa.te

StatUs

5 P22011FPTJI02014 00 TRANSMIT FAIL 4/4/2001 11 :21

6 P22011FPTJI02014 00 TRANSMIT FAIL 4/4/2001 11 :21

7 PI0151FPTJI00023 00 TRANSMIT FAIL 4/9/2001 12:00

8 PlO151FPTJl 00023 00 TRANSMIT FAIL 4/9/2001 12:02

9 005101FPTNI000I0 03 TRANSMIT FAIL 4/11/2001 12:22

10 005101FPTNI000I0 03 TRANSMIT FAIL 4/11/2001 12:24

11 001051FPTJI00027 01 TRANSMIT FAIL 4/1112001 12:42

12 001051FPTJI00027 01 TRANSMIT FAIL 4/11/2001 12:44

13 075021FPTFI0I012 02 TRANSMIT FAIL 4/11/2001 14:20

14 075021FPTFI0I012 02 TRANSMIT FAIL 4/1112001 14:22

15 001051FPTJI00028 00 TRANSMIT FAIL 4/16/2001 13 :24

16 001 051FPTJl 00029 00 TRANSMIT FAIL 4/16/2001 13 :25

17 001051FPTJI00030 00 TRANSMIT FAIL 4/16/2001 13 :25

18 001051FPTJlOO031 00 TRANSMIT FAIL 4/16/2001 13:26

19 001051FPTJlOO028 00 TRANSMIT FAIL 4/16/2001 13 :27

~O 001051FPTJlOO029 00 TRANSMIT FAIL 4/16/2001 13:27

~1 001 051FPTJl 00030 00 TRANSMIT FAIL 4/16/200I 13 :28

22 001051FPTJlOO031 00 TRANSMIT FAIL 4/16/200I 13:29

~3 P94011FPTHOOOO07 00 TRANSMIT FAIL 4/16/200 I 13 :29

24 P94011FPTHOOOO07 00 TRANSMIT FAIL 4/16/2001 13:31

25 POI051FPTJI00028 01 TRANSMIT FAIL 4/16/200I 13:31

26 POI051FPTJI00028 01 TRANSMIT FAIL 4/16/2001 13:33

27 PI 0032FPTNI 04012 00 TRANSMIT FAIL 4/16/2001 13:39

28 PI0032FPTNI04012 00 TRANSMIT FAIL 4/16/2001 13:41

29 101 1032FPTN101014 00 TRANSMIT FAIL 4/16/2001 13:42
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i:,,,< "
/

;.;:~~: ........ I,""':',~",.""
VER

'J'Sblfus ",........., <ii'

~O 011032FPTNlOI014 00 TRANSMIT FAIL 4/16/2001 13:44

~1 015041FPTJI07007 00 TRANSMIT FAIL 4/1612001 13:44

~2 015041FPTJI07007 00 TRANSMIT FAIL 4/16/2001 13:46

~3 017011FPTN102016 00 TRANSMIT FAIL 4/16/2001 13:47

S4 017011FPTN102016 00 TRANSMIT FAIL 4/16/2001 13:49

~5 084011FPTH003006 00 TRANSMIT FAIL 4/25/2001 10:45

S6 084011FPTH003006 00 TRANSMIT FAIL 4/25/2001 10:46

~7 084011 FPTH004006 00 TRANSMIT FAIL 4/25/2001 12:26

~8 084011FPTH004006 00 TRANSMIT FAIL 4/25/2001 12:26

~9 1084011FPTH005006 00 TRANSMIT FAIL 4/25/2001 12:50

~O 084011FPTH005006 00 TRANSMIT FAIL 4/25/2001 12:50

~1 084011FPTH006006 00 TRANSMIT FAIL 4/25/2001 13 :38

~2 1084011FPTH006006 00 TRANSMIT FAIL 4/25/2001 13:38

43 1072141FPTHOOOOI2 00 TRANSMIT FAIL 5/2/2001 17:10

~4 1072141 FPTHOOOO12 00 TRANSMIT FAIL 5/2/2001 17:10

~5 1072141 FPTHOOOO12 01 TRANSMIT FAIL 5/3/2001 15:15

46 1072141 FPTHOOOO12 01 TRANSMIT FAIL 5/3/2001 15:16

47 1070051FPTH00201O 01 TRANSMIT FAIL 6/18/2001 9:22

48 1070051FPTH002010 01 TRANSMIT FAIL 6/18/2001 9:24

.rON StatusCa~goty System SystelD.Stattisl)ate
Status

PRE-ORDER PONs
1 017071FPTCI00009 TRANSMIT FAIL 3/30/2001 11 :32
2 017071FPTCI000I0 TRANSMIT FAIL 3/30/2001 11 :32
3 107051FPTBI00009 TRANSMIT FAIL 3/30/2001 11 :32
4 107051FPTBlOOOll TRANSMIT FAIL 3/30/2001 11 :32
5 017071FPTCI00009 TRANSMIT FAIL 3/30/2001 11 :33
6 017071FPTCI00010 TRANSMIT FAIL 3/3012001 11 :33
7 017071FPTCI00011 TRANSMIT FAIL 3/30/2001 11 :33
8 107031FPTCI00004 TRANSMIT FAIL 3/30/2001 11 :33
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PON Status (;ategoJ')' $yst~1D SystelDStatlisIlate
Status

9 107051FPTBlOOO09 TRANSMIT FAIL 3/30/2001 11 :33
1 107051FPTBI00011 TRANSMIT FAIL 3/30/2001 11:33
0
1 017071FPTCI00011 TRANSMIT FAIL 3/30/2001 11:33
1
1 107031FPTCI00004 TRANSMIT FAIL 3/30/2001 11 :33
2
1 107061FPTCI00035 TRANSMIT FAIL 4/4/2001 11:12
3
1 107061FPTCI00035 TRANSMIT FAIL 4/4/2001 11:12
4
1 111021FPTPI00022 TRANSMIT FAIL 4/4/2001 11:15
5
1 111021FPTPI00023 TRANSMIT FAIL 4/4/2001 11:15
6
1 111021FPTPI00024 TRANSMIT FAIL 4/4/2001 11:15
7
1 111021FPTPI00022 TRANSMIT FAIL 4/4/2001 11:15
8
1 111021FPTPI00023 TRANSMIT FAIL 4/4/2001 11:15
9
2 111021FPTPI00024 TRANSMIT FAIL 4/4/2001 11:15
0
2 111021FPTPI00013 TRANSMIT FAIL 4/4/2001 11 :42
1
2 111021FPTPI00013 TRANSMIT FAIL 4/4/2001 11 :42
2
2 111021FPTPI00014 TRANSMIT FAIL 4/4/2001 11 :42
3
2 111021FPTPI00014 TRANSMIT FAIL 4/4/2001 11 :42
4
2 111021FPTPI00015 TRANSMIT FAIL 4/4/2001 11 :42
5
2 111021FPTPI00015 TRANSMIT FAIL 4/4/2001 11 :42
6
2 111021FPTPI00016 TRANSMIT FAIL 4/4/2001 11:42
7
2 111021FPTPI00016 TRANSMIT FAIL 4/4/2001 11 :42
8
2 111021FPTPI00004 TRANSMIT FAIL 4/4/2001 12:26
9
3 111021FP TPlOOO06 TRANSMIT FAIL 4/4/2001 12:27
0
3 111021FPTPI000ll TRANSMIT FAIL 4/4/2001 12:27
1
3 111021FPTPI00012 TRANSMIT FAIL 4/4/2001 12:28
2
3 111021FPTPI000I0 TRANSMIT FAIL 4/4/2001 12:29
3
3 111021FPTPI00004 TRANSMIT FAIL 4/4/2001 12:29
4
3 111021FPTPI00006 TRANSMIT FAIL 4/4/2001 12:30
5
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PON ~ta~sgateg()ry §~!ltem SysteIllStl!~$Dl!te

Status
3 111021FPTPI000ll TRANSMIT FAIL 4/4/2001 12:31
6
3 111021FPTPI00012 TRANSMIT FAIL 4/4/2001 12:31
7
3 107051FPTB100001 TRANSMIT FAIL 4/4/2001 12:32
8
3 111021FPTPI00010 TRANSMIT FAIL 4/4/2001 12:32
9
4 107051FPTB 100001 TRANSMIT FAIL 4/4/2001 12:34
0
4 l11011FPTPlOO025 TRANSMIT FAIL 4/9/2001 9:37
1
4 111011FPTPI00025 TRANSMIT FAIL 4/9/2001 9:37
2
4 111011FPTPI 00026 TRANSMIT FAIL 4/9/2001 9:38
3
4 111011FPTPI00026 TRANSMIT FAIL 4/9/2001 9:38
4
4 111011FPTPI00027 TRANSMIT FAIL 4/9/2001 9:38
5
4 111011FPTPI00027 TRANSMIT FAIL 4/9/2001 9:38
6
4 111011FPTP100029 TRANSMIT FAIL 4/9/2001 9:41
7
4 111011FPTPI00029 TRANSMIT FAIL 4/9/2001 9:41
8
4 111011FPTPI00030 TRANSMIT FAIL 4/9/2001 9:42
9
5 111011FPTPI00030 TRANSMIT FAIL 4/9/2001 9:42
0
5 111011FPTPI00032 TRANSMIT FAIL 4/9/2001 9:43
1
5 111011FPTPI00032 TRANSMIT FAIL 4/9/2001 9:43
2
5 111011FPTPI00031 TRANSMIT FAIL 4/9/2001 9:43
3
5 111011FPTPlOO031 TRANSMIT FAIL 4/9/2001 9:43
4
5 111011FPTPI00009 TRANSMIT FAIL 4/9/2001 9:53
5
5 111011FPTPlOOO09 TRANSMIT FAIL 4/9/2001 9:53
6
5 111011FPTP100010 TRANSMIT FAIL 4/9/2001 9:54
7
1 111011FPTP100010 TRANSMIT FAIL 4/9/2001 9:54
0
5
8
5 l11011FPTPI00011 TRANSMIT FAIL 4/9/2001 9:54
9
6 lllOllFPTP1000l1 TRANSMIT FAIL 4/9/2001 9:54
0
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.·.PON StatusG~~~ory System ~Y$telD.:Stat1is:Date

StatUS
6 11101IFPTP100012 TRANSMIT FAIL 4/9/2001 9:55
1
6 111011FPTP100012 TRANSMIT FAIL 4/9/2001 9:55
2
6 112021FPTM10000I TRANSMIT FAIL 4/1112001 12:03
3
6 112021FPTM10000I TRANSMIT FAIL 4/1112001 12:03
4
6 112021FPTL100002 TRANSMIT FAIL 4/11/2001 12:04
5
6 112021FPTL100002 TRANSMIT FAIL 4/11/2001 12:04
6
6 112021FPTL100002 TRANSMIT FAIL 4/12/2001 9:57
7
6 112021FPTL100002 TRANSMIT FAIL 4/12/2001 9:57
8
6 112021FPTL100002 TRANSMIT FAIL 4/12/2001 10:36
9
7 112021FPTL100002 TRANSMIT FAIL 4/12/2001 10:36
0
7 112021FPTLlOOO02 TRANSMIT FAIL 4/12/200111:12
1
7 112021FPTL100002 TRANSMIT FAIL 4/12/2001 11:12
2
7 107051FPTB100006 TRANSMIT FAIL 4/16/2001 13:49
3
7 107051FPTB100006 TRANSMIT FAIL 4/16/2001 13:51
4
7 109031FPTR102038 TRANSMIT FAIL 5/7/2001 14:12
5
7 107011FPTB100011 TRANSMIT FAIL 6/15/2001 12:01
6
7 107011FPTB100011 TRANSMIT FAIL 6/15/2001 12:01
7
7 107011FPTB100012 TRANSMIT FAIL 6/15/2001 12:01
8
7 107011FPTB100012 TRANSMIT FAIL 6/15/2001 12:02
9
8 107011FPTB1000B TRANSMIT FAIL 6/15/2001 12:03
0
8 107011FPTB100013 TRANSMIT FAIL 6/15/2001 12:03
1
8 107011FPTB100014 TRANSMIT FAIL 6/15/2001 12:04
2
8 107011FPTB100014 TRANSMIT FAIL 6/15/2001 12:04
3
8 107011FPTB100015 TRANSMIT FAIL 6/15/2001 12:04
4
8 107011FPTB100015 TRANSMIT FAIL 6/15/2001 12:05
5
8 107011FPTBlOO011 TRANSMIT FAIL 6/18/200111:26
6
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PON StatusCat~g~ry System •••·• System.Statu.sPate
Stafus

8 107011FPTBI00013 TRANSMIT FAIL 6/18/2001 11:26
7
8 107011FPTBlOOO14 TRANSMIT FAIL 6/18/2001 11 :26
8
8 107011FPTBlOOOll TRANSMIT FAIL 6/18/2001 11 :26
9
9 107011FPTBI00012 TRANSMIT FAIL 6/18/2001 11 :26
0
9 107011FPTBlOOO15 TRANSMIT FAIL 6/1812001 11 :26
1
9 107011FPTBlOOO13 TRANSMIT FAIL 6/18/2001 11 :26
2
9 107011FPTB100014 TRANSMIT FAIL 6/18/2001 11 :26
3
9 107011FPTBI00012 TRANSMIT FAIL 6/18/2001 11 :26
4
9 107011FPTBI00015 TRANSMIT FAIL 6/18/2001 11:27
5
9 107011FPTBlOO011 TRANSMIT FAIL 6/18/2001 11:29
6
9 107011FPTBI00011 TRANSMIT FAIL 6/18/2001 11 :29
7
9 112031FPTLlOOO16 TRANSMIT FAIL 6/2112001 9:58
8

Impact:
Backend resource limitation exceptions could impact CLECs in the following ways:
Decrease in Customer Satisfaction. CLECs might experience unnecessary delays
associated with multiple service request submissions for purchase orders that had
successfully transmitted to BellSouth or with inaccurate responses associated with
backend resource limitations. Furthermore, CLECs might experience delays in obtaining
pre-order information pertinent to the submission of service requests. A delay in
delivering a service to a customer may negatively impact a customer's perception ofa
CLEC's service quality.
Increase in Operating Costs. Delays in problem resolution may increase the time or
effort CLEC resources must dedicate before successfully processing individual customer
orders.

BellSouth's Response:
The message returned in the situations stated above is the result of internal responses
received during processing of a transaction which are generally temporary in nature.
Below are some instances in which this message is received:

• The application id can not be found in an internal table

FLA BellSouth's Response to Exception 87 (TVV1).doc Page 7 of8
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• The length of time to await a response from the OSS as defmed by application
has been exceeded

• An Operational Support system is not available

• A transaction could not be logged

• A required table is not accessible
The response that KPMG received was appropriate. It is one which notifies the user of
the temporary nature of the problem and indicates what steps should be taken, should the
problem persist. The message follows:

RESOURCE LIMITATION; UNABLE TO PROCESS TRANSACTION - PLEASE
RESUBMIT. IF YOU RECEIVE THIS MESSAGE 3 CONSECUTIVE TIMES,
CONTACTECSUPPOR~

FLA BellSouth's Response to Exception 87 (TVVl).doc Page 8 of8



AMENDED EXCEPTION 87
BellSouth Florida ass Testing Evaluation

Date: August 29, 2001

EXCEPTION REPORT

KPMG Consulting has identified an exception as a result of the POP Functional
Evaluation (TVV-l).

Exception:

BellSouth's Telecommunications Access Gateway (TAG) interface experiences
various backend resource limitation exceptions that affect the transmission of local
service requests and pre-order queries. (TVVl)

Background:

Telecommunications Access Gateway (TAG) is an electronic, machine-to-machine
interface that enables the transfer of information from BellSouth's Operational Support
Systems (OSSs) to Competitive Local Exchange Carriers (CLECs). TAG provides Pre
Order and Order functionality for CLECs doing business with BellSouth.

Issue:

KPMG Consulting submitted various types of Local Service Requests (LSR) and Pre
order queries through TAG that were prevented from reaching BellSouth systems due to
backend resource limitation exceptions. The backend resource limitation exceptions
were associated with various responses from BellSouth.

The following lists contain PONs that KPMG Consulting attempted to send via the TAG
interface and received a Fail status for transmission). Subsequent attempts to submit
these PONs through TAG were successful:

ORDER PONs

1 010161FPTNI00008

2 010161FPTNI00008

00

00

TRANSMIT FAIL

TRANSMIT FAIL

3/15/2001 17:52

3/15/200117:53

1 Duplicate PONs represents multiple attempts to send to BellSouth.
KPMG Consulting, Inc.

08/29/01
Page 1 of 10
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3 013021FP~001008 01 TRANSMIT FAIL 3/29/2001 11 :28

4 013021FP~001008 01 TRANSMIT FAIL 3/2912001 11:30

5 022011FPTJI02014 00 TRANSMIT FAIL 4/4/2001 11:21

6 022011FPTJI02014 00 TRANSMIT FAIL 4/4/2001 11:21

7 010151FPTJI00023 00 TRANSMIT FAIL 4/9/2001 12:00

8 010151FPTJI00023 00 TRANSMIT FAIL 4/9/2001 12:02

9 005101FP~100010 03 TRANSMIT FAIL 4/11/2001 12:22

10 005101FP~100010 03 TRANSMIT FAIL 4111/2001 12:24

11 001051FPTJI00027 01 TRANSMIT FAIL 4/1112001 12:42

12 001051FPTJIOO027 01 TRANSMIT FAIL 4/11/2001 12:44

13 075021FPTFI0I012 02 TRANSMIT FAIL 4/11/2001 14:20

14 075021FPTFI0I012 02 TRANSMIT FAIL 4/1112001 14:22

15 001051FPTJI00028 00 TRANSMIT FAIL 4116/2001 13 :24

16 001051FPTJI00029 00 TRANSMIT FAIL 4/16/2001 13:25

17 001051FPTJI00030 00 TRANSMIT FAIL 4/1612001 13:25

18 001051FPTJI00031 00 TRANSMIT FAIL 4116/2001 13 :26

19 001051FPTJI00028 00 TRANSMIT FAIL 4116/2001 13 :27

20 001051FPTJI00029 00 TRANSMIT FAIL 4116/2001 13:27

21 001051FPTJI00030 00 TRANSMIT FAIL 4/16/2001 13:28

22 001051FPTJI00031 00 TRANSMIT FAIL 4/16/2001 13:29

23 094011FPTHOOOO07 00 TRANSMIT FAIL 4/16/2001 13:29

KPMG Consulting, Inc.
08/29/01
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24 094011FPTHOOOO07 00 TRANSMIT FAIL 4/16/2001 13:31

25 001051FPTJI00028 01 TRANSMIT FAIL 4/16/2001 13:31

26 001051FPTJIOO028 01 TRANSMIT FAIL 4/16/2001 13:33

27 010032FPTNI04012 00 TRANSMIT FAIL 4/16/2001 13:39

28 010032FPTNI04012 00 TRANSMIT FAIL 4/16/2001 13:41

29 011032FPTNI0I014 00 TRANSMIT FAIL 4/16/2001 13:42

30 011032FPTNI0I014 00 TRANSMIT FAIL 4/16/2001 13:44

31 015041FPTJI07007 00 TRANSMIT FAIL 4/16/2001 13:44

32 o15041FPTJl 07007 00 TRANSMIT FAIL 4/16/2001 13:46

33 017011FPTNI02016 00 TRANSMIT FAIL 4/16/2001 13:47

34 017011FPTNI02016 00 TRANSMIT FAIL 4/16/2001 13:49

35 084011FPTH003006 00 TRANSMIT FAIL 4/25/2001 10:45

36 084011FPTH003006 00 TRANSMIT FAIL 4/25/2001 10:46

37 084011 FPTH004006 00 TRANSMIT FAIL 4/25/2001 12:26

38 084011FPTH004006 00 TRANSMIT FAIL 4/25/2001 12:26

39 084011FPTH005006 00 TRANSMIT FAIL 4/25/2001 12:50

40 084011 FPTH005006 00 TRANSMIT FAIL 4/25/2001 12:50

41 084011 FPTH006006 00 TRANSMIT FAIL 4/25/2001 13:38

42 084011FPTH006006 00 TRANSMIT FAIL 4/25/2001 13:38

43 072141FPTHOOOOI2 00 TRANSMIT FAIL 5/2/2001 17: 10

44 072141FPTHOOOOI2 00 TRANSMIT FAIL 5/2/2001 17:10

KPMG Consulting, Inc.
08/29/01
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072 141 FPTHOOOO 12

072141FPTHOOOO12

070051 FPTH002010

070051FPTH002010

oI TRANSMIT FAIL

01 TRANSMIT FAIL

01 TRANSMIT FAIL

01 TRANSMIT FAIL

5/3/2001 15:15

5/3/2001 15:16

6/18/2001 9:22

6/18/2001 9:24

....

PON Status
",. u... ........., ,.;;.

.~;~fi~;. i;c"' ;- :c...
'"

... CateeoI'Y
••

PRE-ORDER PONs

1 017071 FPTC100009 TRANSMIT FAIL 3/30/2001 11 :32

2 017071FPTC100010 TRANSMIT FAIL 3/30/2001 11 :32

3 107051FPTB100009 TRANSMIT FAIL 3/30/2001 11 :32

4 107051FPTBlOOOIl TRANSMIT FAIL 3/30/2001 11 :32

5 017071FPTCI00009 TRANSMIT FAIL 3/30/2001 11 :33

6 017071FPTClOOOlO TRANSMIT FAIL 3/30/2001 11:33

7 017071FPTClOOOIl TRANSMIT FAIL 3/30/2001 11:33

8 107031FPTCIOOO04 TRANSMIT FAIL 3/30/2001 11:33

9 107051FPTB I00009 TRANSMIT FAIL 3/30/2001 11 :33

10 107051FPTBIOOOIl TRANSMIT FAIL 3/30/2001 11:33

11 017071FPTCIOOOII TRANSMIT FAIL 3/30/2001 11:33

12 107031FPTCI00004 TRANSMIT FAIL 3/30/2001 11:33

13 107061FPTCIOO035 TRANSMIT FAIL 4/4/200111:12

KPMG Consulting, Inc.
08/29/01
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' .
.... '/ .·B '."""
"LCI.""~ \i " ~;-

1" .~f...,..• .,

14 107061FPTC100035 TRANSMIT FAIL 4/4/2001 11: 12

15 111021FPTPI00022 TRANSMIT FAIL 4/4/2001 11:15

16 111021FPTPI00023 TRANSMIT FAIL 4/4/2001 11:15

17 111021FPTPI00024 TRANSMIT FAIL 4/4/2001 11:15

18 111021FPTPI00022 TRANSMIT FAIL 4/4/2001 11:15

19 111021FPTPI00023 TRANSMIT FAIL 4/4/2001 11:15

20 111021FPTPI00024 TRANSMIT FAIL 4/4/2001 11: 15

21 111021FPTP100013 TRANSMIT FAIL 4/4/2001 11 :42

22 111021FPTPI00013 TRANSMIT FAIL 4/4/2001 11:42

23 111021FPTPI00014 TRANSMIT FAIL 4/4/2001 11 :42

24 111021FPTPI00014 TRANSMIT FAIL 4/4/2001 11:42

25 111021FPTPI00015 TRANSMIT FAIL 4/4/2001 11 :42

26 111021FPTP100015 TRANSMIT FAIL 4/4/2001 11:42

27 111021FPTPlOOO16 TRANSMIT FAIL 4/4/2001 11 :42

28 111021FPTPI00016 TRANSMIT FAIL 4/4/2001 11 :42

29 111021FPTPI00004 TRANSMIT FAIL 4/4/2001 12:26

30 111021FPTPI00006 TRANSMIT FAIL 4/4/2001 12:27

31 111021FPTPI000ll TRANSMIT FAIL 4/4/2001 12:27

32 l11021FPTPI00012 TRANSMIT FAIL 4/4/2001 12:28

33 111021FPTPI000I0 TRANSMIT FAIL 4/4/2001 12:29

34 111021FPTPI00004 TRANSMIT FAIL 4/4/2001 12:29

KPMG Consulting, Inc.
08/29/01
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..

PON
.: $ysteIIl .. n$ysfeJJiStaillsDate

< .......

I statUs

35 111021FPTPI00006 TRANSMIT FAIL 4/4/2001 12:30

36 l11021FPTPlOOOll TRANSMIT FAIL 4/4/2001 12:31

37 111021FPTPlOOO12 TRANSMIT FAIL 4/4/200112:31

38 107051FPTB100001 TRANSMIT FAIL 4/4/2001 12:32

39 l11021FPTPI0001O TRANSMIT FAIL 4/4/2001 12:32

40 107051FPTB 100001 TRANSMIT FAIL 4/4/2001 12:34

41 1110I1FPTPlO0025 TRANSMIT FAIL 4/9/2001 9:37

42 111011FPTPI00025 TRANSMIT FAIL 4/9/2001 9:37

43 111011FPTPIOO026 TRANSMIT FAIL 4/9/2001 9:38

44 11101 1FPTPI 00026 TRANSMIT FAIL 4/9/2001 9:38

45 111011FPTPlOO027 TRANSMIT FAIL 4/9/2001 9:38

46 111011FPTPlOO027 TRANSMIT FAIL 4/9/2001 9:38

47 111011FPTPI00029 TRANSMIT FAIL 4/9/2001 9:41

48 l11011FPTPI00029 TRANSMIT FAIL 4/9/2001 9:41

49 l11011FPTPI00030 TRANSMIT FAIL 4/9/2001 9:42

50 111011FPTPlOO030 TRANSMIT FAIL 4/9/2001 9:42

51 l11011FPTPlOO032 TRANSMIT FAIL 4/9/2001 9:43

52 l11011FPTPI00032 TRANSMIT FAIL 4/9/2001 9:43

53 l11011FPTPlOO031 TRANSMIT FAIL 4/9/2001 9:43

54 l11011FPTPI00031 TRANSMIT FAIL 4/9/2001 9:43

55 111011FPTP100009 TRANSMIT FAIL 4/9/2001 9:53

KPMG Consulting, Inc.
08/29/01
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, '.' .J.
$Y#~1Il Systep:tStatU$i1Dates.. -, Status

56 111011FPTP100009 TRANSMIT FAIL 4/9/2001 9:53

57 111011FPTPI00010 TRANSMIT FAIL 4/9/2001 9:54

58 l11011FPTPI00010 TRANSMIT FAIL 4/9/2001 9:54

59 l11011FPTPI000ll TRANSMIT FAIL 4/9/2001 9:54

60 l11011FPTPI000ll TRANSMIT FAIL 4/9/2001 9:54

61 111011FPTPI00012 TRANSMIT FAIL 4/9/2001 9:55

62 l11011FPTPI00012 TRANSMIT FAIL 4/9/2001 9:55

63 112021FPTMI00001 TRANSMIT FAIL 4/11/2001 12:03

64 112021FPTMI00001 TRANSMIT FAIL 4/11/2001 12:03

65 112021FPTLI00002 TRANSMIT FAIL 4/11/2001 12:04

66 112021FPTLI00002 TRANSMIT FAIL 4/11/2001 12:04

67 112021FPTLl 00002 TRANSMIT FAIL 4/12/2001 9:57

68 112021FPTLlOOO02 TRANSMIT FAIL 4/12/2001 9:57

69 112021FPTLlOOO02 TRANSMIT FAIL 4/12/2001 10:36

70 112021FPTLlOOO02 TRANSMIT FAIL 4/12/2001 10:36

71 112021FPTLlOOO02 TRANSMIT FAIL 4/12/2001 11:12

72 112021FPTLlOOO02 TRANSMIT FAIL 4/12/2001 11:12

73 107051FPTB100006 TRANSMIT FAIL 4/16/2001 13:49

74 107051FPTBI 00006 TRANSMIT FAIL 4/16/2001 13:51

75 109031FPTRI 02038 TRANSMIT FAIL 5/7/2001 14:12

76 107011FPTBI000ll TRANSMIT FAIL 6/15/2001 12:01

KPMG Consulting, Inc.
08/29/01
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77 107011FPTB100011 TRANSMIT FAIL 6/15/2001 12:01

78 107011FPTBI00012 TRANSMIT FAIL 6/15/2001 12:01

79 107011FPTBI00012 TRANSMIT FAIL 6/15/2001 12:02

80 107011FPTBI00013 TRANSMIT FAIL 6/15/2001 12:03

81 107011FPTB 100013 TRANSMIT FAIL 6/1512001 12:03

82 107011FPTBI00014 TRANSMIT FAIL 6/15/2001 12:04

83 107011FPTBI00014 TRANSMIT FAIL 6/1512001 12:04

84 107011FPTBI00015 TRANSMIT FAIL 6/15/2001 12:04

85 107011FPTBI00015 TRANSMIT FAIL 6/15/2001 12:05

86 107011FPTB100011 TRANSMIT FAIL 6/1812001 11 :26

87 107011FPTBI00013 TRANSMIT FAIL 6/18/2001 11 :26

88 107011FPTBI00014 TRANSMIT FAIL 6/18/2001 11:26

89 107011FPTB100011 TRANSMIT FAIL 6/18/2001 11 :26

90 107011FPTBI00012 TRANSMIT FAIL 6/18/2001 11 :26

91 107011FPTBI00015 TRANSMIT FAIL 6/18/2001 11:26

92 107011FPTB100013 TRANSMIT FAIL 6/1812001 11:26

93 107011FPTB100014 TRANSMIT FAIL 6/18/2001 11:26

94 107011FPTB100012 TRANSMIT FAIL 6/18/2001 11:26

95 107011FPTBI00015 TRANSMIT FAIL 6/18/2001 11:27

96 107011FPTB100011 TRANSMIT FAIL 6/1812001 11:29

97 107011FPTBI000ll TRANSMIT FAIL 6/18/2001 11 :29

KPMG Consulting, Inc.
08/29/01
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PON

98 112031FPTL100016

Amendment:

TRANSMIT FAIL 6/21/2001 9:58

BellSouth's response to the issue is that the message returned is the result of internal
responses received during processing of a transaction, which are generally temporary in
nature. Below are some instances in which this message is received:

• The application ill can not be found in an internal table

• The length of time to await a response from the OSS as defmed by application
has been exceeded

• An Operational Support system is not available

• A transaction could not be logged

• A required table is not accessible

According to BellSouth the response that KPMG Consulting received was appropriate. It
is one which notifies the user of the temporary nature of the problem and indicates what
steps should be taken, should the problem persist. The message follows:

RESOURCE LIMITATION; UNABLE TO PROCESS TRANSACTION - PLEASE
RESUBMIT. IF YOU RECEIVE THIS MESSAGE 3 CONSECUTIVE TIMES,
CONTACT EC SUPPORT.

KPMG Consulting conducted further analysis of the test CLEC experience and data
which showed that during the period 3/13/01 through 8/21/01 there were 2579 service
requests submitted to BellSouth via the TAG interface, of which 9% received backend
resource limitation exceptions. Additionally the dates, times and frequency of such
exceptions revealed no pattern in which to evaluate cause.

KPMG Consulting's professional opinion is that the percentage ofbackend resource
limitation errors experienced during the time frame reference above is unacceptably high
and could cause significant delays in processing of orders.

Impact:

Backend resource limitation exceptions could impact CLECs in the following ways:

KPMG Consulting, Inc.
08/29/01
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• Decrease in Customer Satisfaction. CLECs might experience unnecessary delays
associated with multiple service request submissions for purchase orders that had
successfully transmitted to BellSouth or with inaccurate responses associated with
backend resource limitations. Furthermore, CLECs might experience delays in
obtaining pre-order information pertinent to the submission of service requests. A
delay in delivering a service to a customer may negatively impact a customer's
perception of a CLEC's service quality.

• Increase in Operating Costs. Delays in problem resolution may increase the time or
effort CLEC resources must dedicate before successfully processing individual
customer orders.

KPMG Consulting, Inc.
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